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Important

Please retain your instruction 
book for future use.
In the event that you need some assistance with your 
Kambrook appliance, please contact our Customer Service 
Department on 1300 139 798 (Australia) or 0800 273 845 
(New Zealand). Alternatively, visit us on our website at  
www.kambrook.com.au or www.kambrook.co.nz
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Kambrook Recommends Safety First

IMPORTANT: Please retain your 
instruction book for future use.
At Kambrook, we believe that safe performance is the first priority in any 
consumer product, so that you, our valued customer can confidently 
use and trust our products. We ask that any electrical appliance that 
you use be operated in a sensible fashion with due care and attention 
placed on the following important operating instructions.

Important Safeguards For Your Kambrook  
Café Pronto Drip Coffee Machine
•	 Carefully read all instructions before 

operating the Kambrook Drip Coffee 
Machine for the first time and save for future 
reference. 

•	 Remove and safely discard any packaging 
material and promotional labels before using 
the Drip Coffee Machine for the first time. 

•	 To eliminate a choking hazard for young 
children, remove and safely discard the 
protective cover fitted to the power plug of 
this Drip Coffee Machine. 

•	 When unpacking the Drip Coffee Machine, 
check to see you have received all the items 
listed in the parts list, before discarding  
the packaging.

•	 Do not place the Drip Coffee Machine 
near the edge of a bench or table during 
operation. Ensure that the surface is level, 
stable, clean and free of water and  
other substances.

•	 Do not operate the Drip Coffee Machine on 
a sink drain board.

•	 Always ensure the Drip Coffee Machine is 
properly assembled before use. Follow the 
instructions provided in this book.

•	 The Drip Coffee Machine must not be 
supplied through an external switching 
device, such as a timer, or connected to 
circuit that is regularly switched on and off  
by the utility.

•	 Do not use attachments other than those 
provided with the Drip Coffee Machine.

•	 Do not attempt to operate the Drip Coffee 
Machine by any other method other than 
described in this book.

•	 Do not leave the Drip Coffee Machine 
unattended whilst in operation or connected 
at the power outlet.

•	 Do not move the Drip Coffee Machine while 
it is switched on and/or in operation.

•	 Do not allow the cord to touch hot surfaces.

•	 Use only the carafe provided with the Drip 
Coffee Machine. Do not substitute the 
carafe with any other carafe.

•	 Do not place anything other than the 
carafe provided on top of the Drip Coffee 
Machine’s hot plate. Do not place the  
carafe on a heated stove top or in a 
microwave oven.

•	 The Drip Coffee Machine’s hot plate will 
always be heating when the machine is 
switched ON and turned on at the power 
outlet. Always switch the Drip Coffee 
Machine to the OFF position, switch off at the 
power outlet and unplug at the power outlet 
when not in use.



5

•	 Only use cold water in the water tank.  
Do not use de-mineralised water, mineral 
water, distilled water or any other liquid. 
Ensure correct water level is used. Never use 
the Drip Coffee Machine without water in the 
water tank.

•	 Do not overfill filter basket. Ensure the correct 
dose of coffee is used.

•	 Ensure the filter holder is firmly secured in 
position before starting the Drip Coffee 
Machine brewing process. To avoid possible 
burns from hot steam and water, never open 
the filter holder during brewing process.

•	 Do not leave the Drip Coffee Machine 
unattended while coffee is being brewed.

•	 Never remove the carafe from the hotplate 
during the brewing operation.

•	 Do not touch hot surfaces. High temperatures 
are generated during use which could cause 
burns. Always use the handle and warn 
others (especially children) of the possible 
dangers of burns from steam, hot water 
or hot plate, especially during and after 
brewing process.

•	 Allow the Drip Coffee Machine to cool down 
before moving or cleaning any parts.

•	 Do not refill water tank immediately after 
brewing process. Allow unit to cool for at 
least one hour before refilling water tank and 
starting the next brewing process.

•	 If the Drip Coffee Machine is not used for an 
extended period, disconnect the Drip Coffee 
Machine from the power outlet.

•	 Always switch off at the power outlet, and 
then unplug the appliance from the outlet:  
- Before filling with water or emptying it 
- Before leaving it unattended 
- Before attempting to move the appliance 
- Before cleaning and maintenance unless 
  otherwise specified in this booklet 
- Immediately after use.

•	 Before starting the decalcifying process (or 
de-scale feature), ensure the carafe is empty 
and inserted correctly in position. 

•	 The water tank should never be removed 
during decalcifying process (or de-scale 
feature).

•	 To prevent damage to the Drip Coffee 
Machine, do not use alkaline cleaning 
agents when cleaning; use a soft cloth  
and mild detergent.

•	 Store the unit out of reach of children.

•	 Do not store the Drip Coffee Machine with 
water in the water tank. Always empty the 
tank after use.

•	 Always store the Drip Coffee Machine and 
carafe in the upright position. 

•	 Keep the Drip Coffee Machine clean.  
Follow the cleaning instructions provided in 
this book.
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Important safeguards for all electrical 
appliances
•	 Fully unwind the power cord before use.

•	 Connect only to 230V or 240V power outlet.

•	 Do not let the power cord hang over the 
edge of a bench or table, touch hot surfaces 
or become knotted.

•	 To protect against electric shock, do not 
immerse the power cord, power plug or 
appliance in water or any other liquid, 
unless it is recommended in the cleaning 
instructions.

•	 The appliance is not intended for use by 
persons (including children) with reduced 
physical, sensory or mental capabilities, 
or lack of experience and knowledge, 
unless they have been given supervision or 
instruction concerning use of the appliance, 
by a person responsible for their safety.

•	 Switch off the appliance and disconnect 
from supply before changing accessories or 
approaching parts that move in use.

•	 Children should be supervised to ensure that 
they do not play with the appliance.

•	 It is recommended to inspect the appliance 
regularly. Do not use the appliance if the 
power supply cord, plug, connector or 
appliance becomes damaged in any way. 
Return the entire appliance to the nearest 
authorised Kambrook Service Centre for 
examination and/or repair.

•	 Any maintenance other than cleaning 
should be performed at an authorised 
Kambrook Service Centre.

•	 This appliance is for household use only. 
Do not use this appliance for other than its 
intended use. Do not use in moving vehicles 
or boats. Do not use outdoors. Misuse may 
cause injury.

•	 The installation of a residual current device 
(safety switch) is recommended to provide 
additional safety protection when using 
electrical appliances. It is advisable 
that a safety switch with a rated residual 
operating current not exceeding 30mA be 
installed in the electrical circuit supplying 
the appliance. See your electrician for 
professional advice.

•	 Always turn the appliance to the OFF 
position, switch off at the power outlet 
and unplug at the power outlet when the 
appliance is not in use.

•	 Before cleaning, always turn the appliance 
to the OFF position, switch off at the power 
outlet, unplug at the power outlet and 
remove the power cord, if detachable, from 
the appliance and allow all parts to cool.

•	 Do not place this appliance on or near 
a heat source, such as hot plate, oven or 
heaters.

•	 Position the appliance at a minimum 
distance of 20cm away from walls, curtains 
and other heat or steam sensitive materials 
and provide adequate space above and on 
all sides for air circulation.
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Your Kambrook Café Pronto Drip Coffee Machine

1. Removable filter holder and 
mesh filter basket (not shown)

2. Large 10 cup capacity 
removable water tank with carry 
handle

3. Non-drip valve system

4. Glass carafe with hinged lid

5. Power On/Off switch with power 
‘ON’ indicator light

6. Thermostat controlled hotplate

Not Shown
•	 1100 watts for rapid brewing
•	 Multiple flow system for optimum 

coffee extraction, dispenses hot 
water evenly
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Using Your Kambrook Drip Coffee Machine

Before First Use
Remove any packaging material and 
promotional labels before using your 
drip coffee machine for the first time. 
It is recommended before using the 
drip coffee machine for the first time 
to clean it thoroughly. 

Swing open the filter holder to access 
the filter basket. Remove the filter 
basket by pulling upwards and away 
from the holder. Wash in warm soapy 
water, then rinse and dry thoroughly. 
Replace filter back into the filter 
holder.

Fill the water tank up to the MAX (10) 
level mark with cold tap water and 
slide into position in the drip coffee 
machine. Position the empty carafe 
on the hotplate and switch the coffee 
machine 'ON'. Once all the water has 
dripped through and the glass carafe 
has cooled, remove the carafe from 
the hotplate and wash in hot soapy 
water. Rinse and dry thoroughly.

The drip coffee machine is now  
ready for use.

Operating Your Drip  
Coffee Machine
1. To fill the water tank, lift the lid 

and use the handle to remove 
the water tank from the back 
of the drip coffee machine. Fill 
the water tank to the desired 
level with cold tap water. Do not 
exceed the MAX (10) level mark. 
Slide the water tank back into the 
drip coffee machine and put the 
lid back on (see Fig.1). 

Fig. 1

 
WARNING: Only  
use cold water in the 
water tank. Do not use 
de-mineralised water, 
mineral water, distilled 
water or any other liquid. 
Ensure correct water level 
is used. Never use the drip 
coffee machine without 
water in the water tank.

TIP: The water tank is removable 
and can be taken to the sink to 
be filled. Alternatively, you can fill 
the empty glass carafe with water 
and pour into the water tank.

Swing open the filter holder to access 
the filter basket (see Fig. 2).

Fig. 2
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2. Spoon ground coffee into the 
removable mesh filter basket. 
Allow approximately 1 heaped 
teaspoon of ground coffee for 
1 cup of brewed coffee. Do not 
exceed the MAX level mark.

 
WARNING: Do not overfill 
filter basket. Ensure the 
correct dose of coffee is 
used.

NOTE: The filter basket is 
removable and should be 
washed in warm, soapy water 
after each use, then rinsed and 
dried thoroughly. 

NOTE: Disposable coffee filters 
are not necessary and should not 
be used with or without the mesh 
filter basket.

3. Close the filter holder by pushing  
it back into position. Ensure it 
clicks into place.

4. Position the empty carafe on  
the hotplate.

5. Plug the power cord into a  
230V or 240V power outlet  
and switch on.

6. Press the ON/OFF switch to the 
‘ON’ position to turn on the drip 
coffee machine. The switch will 
illuminate and the coffee will  
start to brew.

 
WARNING: Do not 
touch hot surfaces. 
High temperatures are 
generated during use, 
which could cause 
burns. Always use the 
handle and warn others 
(especially children) of 
the possible dangers 
of burns from steam, 
hot water or hot plate, 
especially during and 
after brewing process.

7. When brewing is complete, the 
hotplate will keep the coffee hot 
as long as the coffee machine is 
switched on.

 
WARNING: The drip 
coffee machine’s 
hotplate will continuously 
heat as long as the 
coffee machine 
power switch is in the 
'ON' position and the 
machine is switched 
on at the power outlet. 
Please switch off and 
unplug when not in use.

NOTE: Although brewed coffee 
can be kept hot in the carafe 
sitting on the hotplate with the 
coffee machine switched on 
for an indefinite period of time, 
the flavour of the coffee will 
deteriorate with time.
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8. Switch the coffee machine to 
'OFF' when the carafe is empty or 
when you no longer want to keep 
the coffee hot. 

9. The drip coffee machine should 
be switched off at the power 
outlet then unplugged from the 
outlet when not in use.

10. Follow the cleaning instructions 
found in this booklet.

 
WARNING: Do not refill 
water tank immediately 
after brewing process. 
Allow unit to cool for at 
least one hour before 
refilling water tank and 
starting the next brewing 
process.

 
WARNING: Do not leave 
the drip coffee machine 
unattended while coffee  
is being brewed.

 

TIP: Always use finely ground 
coffee. If the coffee is too coarse, 
the water will pass rapidly through 
resulting in poor extraction of 
coffee flavour.

TIP: To maintain coffee freshness, 
store opened packs of coffee in 
air tight containers in a dry cool 
place.

Using Your Kambrook Drip Coffee Machine Continued...

Making Tea
The drip coffee machine can also be 
used for brewing tea. 

Thoroughly clean out any coffee 
residue in the mesh filter basket and 
filter basket holder before brewing tea 
(and vice versa). 

Simply place 4 to 6 teabags or 
teaspoons of tea in the mesh 
filter basket and follow the same 
procedure as for brewing coffee.
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Care, Cleaning and Storage

Before cleaning, always switch the 
drip coffee machine in the ‘OFF’ 
position and switch off at the power 
outlet. Unplug the power cord and 
allow the coffee machine to cool. 

Use the handle to push the filter 
holder to the left so it swings open. 
Remove and empty the mesh filter 
basket. The filter basket and carafe 
can be washed in hot soapy water, 
then rinsed and dried thoroughly. 

The outer housing and filter holder 
can be cleaned with a soft, damp 
cloth (do not use abrasive agents 
or cloths which can damage the 
surfaces).

 
WARNING: Do not touch 
hot surfaces. Allow the 
drip coffee machine to 
cool down before moving 
or cleaning any parts. 

Removing Mineral Deposits
Mineral deposits in tap water may 
build up in the water tank and 
internal tubes. If these deposits are 
not removed, the brew time will be 
extended. To start the decalcifying 
process, follow these steps:

1. Fill the water tank to the MAX (10) 
level mark with 2 parts cold tap 
water and 1 part white vinegar. 

2. Ensure the filter holder is firmly 
positioned into place with the 
empty mesh filter basket inside.

3. Position the empty carafe on 
the hotplate and switch the 
coffee machine on. Allow the 
vinegar mixture to drip through 
the machine until the cycle is 
complete. Switch the machine off 
and empty the carafe. 

4. Refill the water tank with tap 
water. Switch the coffee machine 
on and allow the fresh water to 
drip through. Switch the machine 
off and empty the carafe. 

5. Once cooled, wash the carafe 
in hot soapy water , rinse and dry 
thoroughly. 

Mineral deposits will have been 
removed from the water tank and 
internal pipes.

 
WARNING: Before starting 
the decalcifying process 
(or de-scale feature), 
ensure the carafe is 
empty and inserted 
correctly in position.

 
WARNING: The water  
tank should never 
be removed during 
decalcifying process (or 
de-scale feature).

Storage
Ensure the drip coffee machine is 
switched off, cleaned and dried 
before storing. Do not store anything 
on top.

 
WARNING: Do not store 
the drip coffee machine 
with water in the water 
tank. Always empty the 
tank after use.


